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PCC Members and Guests, 

Thank you for attending our annual meeting. 

Your board of trustees receives a monitoring report from management known as the “Ends report” every 

spring.  This report informs the board about how PCC has been performing with our triple bottom line and 

how we have been doing with upholding our Ends Policies – policies that reflect the values of our membership 

and that ultimately guide our co-op.   Last month, we received management’s Ends report for 2010.  It was a 

pleasure reviewing the report and reflecting on all that our co-op has accomplished over the past year—work 

that extends well beyond what a commercial grocery retailer would ever do.  

I’m delighted to share with you that 2010 was a very successful year for our co-op.  PCC members enjoyed 

discounts of more than $3 million and annual sales increased to more than $147 million, which are both new 

records for our co-op.  All the while, PCC continued its outreach activities, advocacy efforts, and financial and 

in-kind support for promoting healthy, sustainable communities.     

PCC continued its strong commitment to its triple bottom line, as evidenced by its solid financial position, 

programs and practices dedicated to community health and well-being, and sustainable business practices.  

PCC continues to be recognized as a leader by the grocery, business and governmental arenas for its 

innovative and responsible practices.  Most recently, our co-op received the prestigious LEED Platinum and 

salmon safe certifications for our Edmonds store – the only grocery store in the United States to have earned 

both honors.  

Considering our economy is still recovering from a severe recession, it goes without saying that these 

accomplishments speak favorably to the hard work of PCC’s staff, to our collective commitment to co-op 

values and to the loyalty you have demonstrated through your patronage and involvement in our co-op.  We 

could not do this without you. 

I would like to acknowledge and thank CEO Tracy Wolpert, the rest of PCC’s management team and staff for 

the excellent work that is taking place in our co-op.  During 2010, Tracy reached his ten year anniversary with 

PCC.  In the time that Tracy has been with our co-op, PCC opened our newest stores in Redmond and in 

Edmonds, co-op sales increased by 120%, and our member base grew to nearly 46,000 active member 



households.  With our co-op’s solid financial position, talented staff, innovative culture and unwavering 

commitment to member values, PCC is well positioned for future success. 

I would also like to acknowledge your board of trustees for their contributions and leadership:  Katrina Basic, 

Carol Binder, Stacey Donahue, Buzz Hofford, Maggie Lucas, Bryan Pearce, John Sheller, Stephen Tan   

I’d like to recognize in particular Buzz Hofford's service on PCC’s board for the past four years.  Buzz will be 

leaving the board when he finishes his term in June.  We will miss his energy and his efforts to promote the 

values we share.  Buzz is highly engaged in the sustainable and local food movements.  We should all be 

grateful that he plans to continue that very important work. 

During 2010, your board of trustees continued its long-term studies of the regional food system and childhood 

nutrition.  We devoted our entire 2010 board retreat to hearing from experts in these fields.  As you know, 

there is a complex web of social, environmental, economic and ethical issues connected with these themes 

that are highly relevant to our members, our community, our nation and our planet.  For example, we learned 

about barriers that exist within the food supply chain for small local farmers.  We also explored socio-

economic factors associated with the increasing incidence of childhood obesity. 

By intentionally spending time learning and understanding these types issues and asking ourselves questions 

such as “what is PCC’s role?” your board writes policies that guide the long-term trajectory of our co-op.  We 

also educate our members and our community about what we are learning through publications like the 

Sound Consumer, the PCC website, our member meetings and other outreach activities.  I’m pleased to share 

with you that the educational component of our next member meeting will be childhood nutrition. 

Your continued support ensures PCC is positioned for future success, both in providing you with quality food 

and service, and also in creating a keystone of community service and involvement.    I sincerely thank you for 

your support in 2010 and for continuing your role in PCC’s success. 

 

 


